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The Practice Incentives Program eHealth Incentive (ePIP) is administered by Services Australia on behalf of the Department of Health and Aged Care and aims to encourage general practices to keep up to date with the latest developments in digital health and adopt new digital health technology as it becomes available.

To participate in the ePIP, practices must be accredited against the RACGP Standards for general practices and meet five eligibility requirements, including the upload of Shared Health Summaries to My Health Record.
The Royal Australian College of General Practitioners (RACGP) has developed a range of draft policy templates for general practices to adapt to their individual practice needs when registering and complying with the requirements for the ePIP.
These policies are to be used as a guide and must be individualised to suit your organisation’s particular needs. The RACGP advises not to implement these policies without first considering the specific needs of your practice.
You can find more information on the ePIP on the Australian Digital Health Agency website. 



Requirement 2—Secure Messaging Capability
The practice must have a standards-compliant secure messaging capability to electronically transmit and receive clinical messages to and from other healthcare providers, use it where feasible, and have a written policy to encourage its use in the practice.


[insert practice name] Practice policy on secure messaging capability
Current as of: [insert date of last revision]
Version No: [insert version number]

To ensure that our practice utilises standards-compliant secure messaging systems that have the capability to both securely send and transmit clinical messages to and from other healthcare providers. 


Background
Secure electronic messaging significantly lessens the chance of clinical information being accessed and read by a non-healthcare recipient. While electronic transmission carries an inherent risk of inadvertent wider broadcast of information, it also offers the opportunity to protect information more efficiently through higher security standards.

Practice procedure

Our practice: 
· sends and receives correspondence and reports to and from our clinical information system to other healthcare providers through the use of conformant secure messaging software. (In order to meet the Practice Incentive Program eHealth Incentive (ePIP) requirements, your practices must ensure that your software systems are compliant. A list of conformant software is available via the My Health Record website) 
· supports all healthcare providers in our practice to actively use secure messaging software to send and receive patient documentation, where feasible
· uses compliant software to ensure that message contents are encrypted for the entire transmission process using appropriate digital certificates
· has verified that the installed software for secure message delivery has been configured as required
· does not support or condone the use of insecure electronic methods of transmission for communications containing identifiable clinical information without explicit and recorded patient consent
· encourages a sustained increase in the use of standards-compliant secure messaging systems
· can demonstrate that the SMD product can be used with other standards-based systems where applicable
· provides practice-based education and skills-based training to all healthcare providers and staff to ensure compliance with the policy and competency in the use of the technology.



Software requirements
The secure messaging software used in the practice is/are:
(List Secure Messaging Software here)
Team member responsibility
It is the responsibility of all healthcare providers in our practice to send electronic health information using secure messaging systems where possible and as outlined in this policy.

It is the responsibility of all administrative team members to support the use of secure messaging by undertaking any administration tasks involved in the maintenance or use of secure messaging systems. When any problems arise with the secure messaging software within our practice, the appropriate secure messaging software vendor and/or the company providing IT support for the practice will be contacted to assist in resolving the problem in a timely manner.


Requirement 3 - Data Records and Clinical Coding

Practices must ensure that where clinically relevant, they are working towards recording the majority of diagnoses for active patients electronically, using a medical vocabulary that can be mapped against a nationally recognised disease classification or terminology system. Practices must provide a written policy to this effect to all GPs within the practice.


[insert practice name] Practice policy on data records and clinical coding

Current as of: [insert date of last revision]
Version No: [insert version number]

Policy intent
Our practice ensures that important elements of our patients’ health information is recorded in their health record consistently, regardless of the provider they see. The clinical terminologies used are based on agreement by our practice and/or the practice team. 

Background and rationale
Using consistent clinical coding terminologies will support better utilisation of searchable chronic disease registers and clinical decision support tools and avoid confusion that can result from ‘free text’ descriptions in the health record. Ideal practice is the use of medical vocabulary that can be mapped against a nationally recognised disease classification or terminology system.

Practice procedure
Our practice:
· avoids where possible, the use of free text for the recording of all important diagnoses and current and past clinical history in patients’ health records
· consistently records patient information through the use of agreed clinical coding terminologies, for example, by using structured data entry in the clinical information system
[Insert practice logo / header]
· uses clinical coding terminologies, at a minimum, for all ‘active patients’ of the practice


· provides practice-based education and skills-based training to all healthcare providers and team members operating within the practice to ensure compliance with the policy and competency in the use of the technology.

Software requirements
The clinical information system used in our practice is:
 [List clinical software]
The medical vocabulary used in the clinical information system is: 
[List medical vocabulary]

Team member responsibility
It is the responsibility of all healthcare providers in our practice, where clinically relevant, to use structured data entry and reduce the unnecessary and/or inappropriate use of ‘free text’. 

It is the responsibility of all administrative team members to support the use of clinical coding terminologies by undertaking any administration tasks involved in the maintenance or use of the clinical information system. When any problems arise with the clinical information system software within our practice, the appropriate software vendor and/or the company providing IT support for the practice will be contacted to assist in resolving the problem in a timely manner.



Requirement 4— Electronic Transfer of Prescriptions
The practice must ensure the majority of their prescriptions are sent electronically to the Prescription Delivery Service.

Explanatory note:
Electronic prescriptions (eScripts) are the sending of a prescription token via SMS or email to the patient. While eScripts use the prescription delivery service, the use of eScripts is not required to meet Requirement 4. 

Requirement 4 requires that the prescription be sent to the prescription delivery service which is also achieved by writing a prescription (for printing) using a conformant system.
[insert practice name] Practice policy on the use of electronic transfer of prescriptions (eTP)
Current as of: [insert date of last revision]
Version No: [insert version number]

Policy intent
To ensure the majority of prescriptions generated by our practice are sent electronically to the prescription delivery service. 

Background
Electronic medication management enables all stages of the prescribing, dispensing and supply of medicines to be completed digitally. Electronic medication management has the potential to reduce errors and adverse medication outcomes. eTP is an essential part of electronic medication management. 


Practice procedure
Our practice:
· has selected conformant clinical software for the eTP
· ensures all prescribers use, where appropriate, eTP as a component of their prescribing process
· provides practice-based education and skills training to all staff to ensure competency in the use of the eTP.

Software requirements
The eTP software used in our practice is:
(Record eTP software here)
Team member responsibility
It is the responsibility of all healthcare prescribers to use, where appropriate, eTP as part of their prescribing process.

It is the responsibility of all administrative team members to support the use of eTP by undertaking any administration tasks involved in the maintenance or use of the eTP software. When any problems arise with the eTP software within our practice, the appropriate software vendor and/or the company that provide IT support for the practice, will be contacted to assist in resolving the problem in a timely manner.

